October 2021

ADDRESSING COMPLAINTS, CONCERNS, AND ISSUES AT THE LOWEST LEVEL

Student Level Issue

(Classroom, club, team, etc.)

Address the issue with a
teacher, coach, student
advisor, etc.

IF NO RESOLUTION

Address the issue with the
building principal or the
appropriate administrator
(i.e. Director of Special
Services, Athletic Director,
etc.).

IF NO RESOLUTION

Address the issue with the

Superintendent.

IF NO RESOLUTION

School Level Issue

{An issue that impacts many
students across a school setting)

L 2

Address the issue with the
building principal or the
appropriate administrator
(i.e. Director of Special
Services, Athletic Director,
etc.).

IF NO RESOLUTION

Address the issue with the

Superintendent.

IF NO RESOLUTION

District Level Issue

(An issue that impacts all District Schools)

Address the issue with the
Superintendent.

IF NO RESOLUTION

WHEN TO ADDRESS AN ISSUE WITH THE SCHOOL BOARD

e TO ADDRESS ISSUES RELATED TO BOARD POLICY
e TO ADDRESS RESOURCE ALLOCATION AND BUDGET
e TO ADDRESS COURSES OF STUDY AND CURRICULUM
e TO APPEAL A DECISION BASED ON SPECIFIC POLICIES AND/OR COMPLAINT PROCEDURES

e NO PERSONNEL ISSUES WILL BE ADDRESSED BY THE BOARD IN PUBLIC.






